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ANNA LINDH EURO-MEDITERANNEAN FOUNDATION FOR THE
DIALOGUE BETWEEN CULTURES

Anna Lindh Foundation (ALF) is founded upon the objectives of bringing together societies and
people from both shores of Mediterranean and to generate joint projects amongst them. Founded by the
43 member states of the Euro-Mediterranean Partnership (EUROMED), the foundation supports civil
society and brings people together with the objective of cultivating inter-cultural dialogue in the
Mediterranean region. Since its establishment in 2005, the foundation has been supporting projects that
work to improve mutual perceptions of people from diverse cultures and beliefs, bringing together
more than 3,000 civil society organisations under its roof. ALF’s goal has been to contribute to the
formation of Intercultural Strategy for the Euro-Mediterranean Region through various activities and
actions, and to present recommendations that advocate common values for decision makers and their
organisations. The foundation has been focusing on burning issues that over the years have led the
societies in the region to misunderstand each other and have a negative impact on their relations. The
Anna Lindh Foundation endorses the forming of a zone of welfare and peaceful coexistence in the
Mediterranean and has been working towards and supporting diversity and dialogue for coexistence.
The foundation’s program has been focused on activities for the social good and societal dialogue. The
issues that the foundation currently is working on are; Education and Youth; Culture and Arts; Peace

and Coexistence; Religion and Spirituality; Cities and Migration; Media Activities.

Currently there are more than 150 members in Turkish ALF network, and the Turkish Anna Lindh
Foundation Network Administration is being shared between Istanbul Foundation for Culture and Arts
(IKSV); System and Generation(S&G), Association of Civil Society and Development
Institute(ACSDI) as Co-Coordinators.

1 ALF Turkish Network | ALF Tiirkiye Agi ~ [PHon
\lJ
AD

4



1- ANNA LINDH AVRUPA-AKDENIZ KULTURLER ARASI DIiYALOG VAKFI

Anna Lindh Avrupa-Akdeniz Kiiltiirler Aras1 Diyalog Vakfi (ALF), Akdeniz'in her iki kiyisindaki
toplumlarin ve insanlarin, birbirlerine yakinlagmasi ve ortak projeler gerceklestirmesi amaciyla
kurulmustur. Avrupa-Akdeniz Isbirligi'nin 43 iiyesi tarafindan kurulan vakif, bdlgenin ortak gelecegi
icin sivil toplumu desteklemekte, Akdeniz’de kiiltiirler arasi isbirligini gelistirmek amaciyla insanlari
bir araya getirmektedir. Vakif kuruldugu 2005 yilindan bu yana, farkli kiiltiir ve inan¢lardan insanlarin
karsilikli algilamalar {izerine etkili faaliyetleri desteklemekte, hem de bolge ¢apinda 3500 iizerinde
sivil toplum kurulusunu ¢atis1 altinda toplamaktadir. Vakfin amaci ¢esitli faaliyet ve eylemler yoluyla
Avrupa-Akdeniz Bolgesi icin Kiiltiirleraras1 Strateji gelisimine katkida bulunmak, karar mekanizmalari
ve kurumlari igin ortak degerleri savunan 6neriler sunmaktir. Vakif bolgedeki toplumlar arasinda son
yillardaki yanlis anlamalar1 ve iliskileri etkileyen onemli konular iizerinde yogunlagmistir. Vakif
Akdeniz’de bir refah alani yaratilmasini ve birlikte baris i¢inde yasamayi destekleyerek, ¢esitlilik ve
bir arada yasama i¢in diyalog ve kdprii olusturmaya ¢aligmaktadir. Vakfin programi toplum yararina
ve sosyal diyalog temal: faaliyetler iizerine yogunlasmistir. Vakfin ¢alistifi konular arasinda; Egitim
ve Genglik; Kiiltiir ve Sanat, Baris ve Isbirligi varhigi; Degerler, Din ve Maneviyat, Kentler ve Gog,

Medya yer almaktadir.

Tirkiye ALF agina suan itibariyle 150’nin iizerinde tiye mevcuttur ve Anna Lindh Vakfi Tiirkiye Agi
Y énetimi Es-Koordinatérler olarak Istanbul Kiiltiir Sanat Vakfi (IKSV)
Sistem ve Jenerasyon Dernegi (S&G) ve Sivil Toplum ve Kalkinma Enstitiisii Dernegi (ACSDI)

arasinda paylasilmaktadir.
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1- INTRODUCTION
A volunteer is an individual who is available for providing from one or more of his/her capacities of physical
strength, time, knowledge and experience for the works of an NGO — on a regular or project basis — with no

expectations of monetary gain in return.

Co-coordinators of Anna Lindh Foundation Network for Turkey conducted a study survey on Voluntarism and
Active Participation on 2011 within the Step 4 framework. After having presented the survey study and received
feedback from participants in a network meeting that took place in Istanbul on 16 July 2011, it has prepared the
voluntarism and active participation strategy document annexed at the end of this report.

The survey starts with a number of questions regarding the organisation at hand. Questions are with regards to
issues like the field of activity, member structure, level of participation and state of member contribution. In the
second section, general comments on the state of active participation in Civil Society Organisations in Turkey
are requested. Finally in the third section, the questions are geared towards collecting organisations’
considerations as to what is needed to be done on voluntarism and active participation in the future for the

strengthening of civil society, along with the kind of solutions and possible road maps to be adopted.

Survey questions were uploaded online, its link shared with members and kept online open for access for a
duration of 2 months. The number of those who filled in the survey questionnaire is 90 in total. The rate is
sufficient to represent ALF Network for Turkey in considering survey’s validity. The names of participants were
not requested with a view to ensure better viability for the answers. This has made a positive impact on the

survey as it increased security and trust.

In looking at the general distribution of participants, we see 38 associations, 21 foundations, 16 private sector
actors and 15 public institutions. As seen in the tablebelow, associations rank first with a participation rate of 42
percent, foundations ranking second with 23 percent, with private sector (18 percent) and public institutions (17

percent) showing lower rates of participation.

1. Type of organization

Total Percent
Association 38 42
Foundation 21 23
Private Sector 16 18
Public 15 17
Total 920 100
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1- GIRIS
Goniilli, sahip oldugu fiziki gii¢, zaman, bilgi, yetenek ve deneyim o&zelliklerinden birini veya
birka¢in1 STK’nin olagan veya proje bazindaki ¢aligmalari i¢in sunabilecek durumda olan ve bunun
karsiliginda parasal kazang beklentisi tasimayan bireydir.
Anna Lindh Vakfi Tiirkiye Ag1 Yonetimi Step — 4 kapsaminda 2011 yilinda Géniillilik ve Aktif
Katilim Anketi ¢aligmasi yapmugtir. 16 Temmuz 2011 tarihinde Istanbul’da yapilan ag toplantisinda
iyelerine sunup ve goriislerini aldiktan sonra bu raporun sonunda yer alan goniilliilik ve aktif katilim
strateji belgesini olusturmustur.
Yapilan ¢aligma anket yapilan kurulusa ait g¢esitli bilgilerin yer aldig1 sorularla baslamaktadir. Bu
sorular iiye kurulusun faaliyet alani, {iye yapisi, katilim durumu ve tyelerin kurulusa destek verip
vermedigi gibi bilgilerden olusmaktadir. Tkinci béliimde, Tiirkiye’deki sivil toplum kuruluslarina aktif
katilim durumunun nasil oldugu konusunda genel fikirler sorulmustur. Ugiincii boliimde ise gelecekte
sivil toplumun gii¢lendirilmesi i¢in goniilliiliik ve aktif katilimla ilgili neler yapilmasi gerektigi ve bu
dogrultuda nasil bir yol haritas: belirlenmesi gerektigi gibi ¢6ziim Onerilerine yonelik sorular yer
almaktadir.
Anket sorular1 web sitesine yiikklenmis, linki iiyelerle paylasilmis ve 2 ay siireyle iiyelerin online
erisimine agik kalmistir. Ankete cevap veren iyelerin sayist 90°dir. Gegerlilik olarak ele alindiginda,
bu say1 Anna Lindh Vakfi Tiirkiye Ag1’n1 temsil edecek biiyiikliiktedir. Daha dogru sonuglara ulasmak
adina anketi cevaplayan lyelerin adi sorulmamistir. Bu da anketin gilivenirliligini arttirmak adina
olumlu bir katki saglamigtir.
Anketi cevaplayan iiyelerin dagilimina bakildiginda 38 adet dernek, 21 adet vakif, 16 adet 6zel sektor
ve 15 adet kamu kurulusu yer almaktadir. Asagidaki tablodan da goriilecegi tlizere %42 ile ankete
cevap verme orani en yiikksek olan derneklerken, vakiflar %23 oraninda katilimla ikinci sirada yer

almaktadir. Ozel sektor %18, kamu kuruluslari ise %17 ile dernek ve vakiflara gore daha az bir katilim

gostermislerdir.
1. Kurulus tipi
Toplam Yizde

Dernek 38 42
Vakif 21 23
Ozel Sektor 16 18
Kamu 15 17
Toplam 90 100
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2- ANNA LINDH FOUNDATION VOLUNTARISM AND ACTIVE
PARTICIPATION SURVEY RESULTS

The answers given to questions of the study are presented below in order of appearance.

2. Please choose your organisation’s field of activity.
Private
Association | Public | Foundation | Total Percent
sector
Environment / Sustainable
1 5 3 - 9 10
Development
Human Rights - 2 - - 2 2
Research 3 2 2 - 7 8
Municipality - - 1 - 1 1
Democracy and Social
- 8 - 2 10 11
Development
Equalit / Gender
? . y . - 3 - - 3 3
Discrimination
Youth and Education 1 6 7 10 24 27
Protection of Cultural Heritage | - 2 1 - 3 3
Media — Communication 2 1 - - 3 3
Arts 8 6 1 9 24 27
International / Cultural
. 1 3 - - 4 4
Relations
Total 100

When taken in terms of their activity fields, 27 percent of the participant organisations are operating in

the field of Youth and Education, 11 percent in Democracy and Social.
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2- ANNA LINDH VAKFI GONULLULUK VE AKTIiF KATILIM ANKETI
DEGERLENDIRME SONUCLARI

Caligmada yer alan sorulara verilen cevaplar asagida sirasiyla ele alinarak agiklanmustir.

2. Kurulusunuzun faaliyet alanini seginiz.

Ozel Sektoér | Dernek | Kamu | Vakif Toplam Yiizde

Cevre / Surdurilebilir Kalkinma 1 5 3 - 9 10
insan Haklari - 2 - - 2 2
Arastirma 3 2 2 - 7 8
Belediye - - 1 - 1 1
Demokrasi ve Toplumsal Gelisim - 8 - 2 10 1
Esitlik / Cinsiyet Ayrimcihgi - 3 - - 3 3
Genglik ve Egitim 1 6 7 10 24 27
Kultirel Mirasin Korunmasi - 2 1 - 3 3
Medya — Iletisim 2 1 - - 3 3
Sanat 8 6 1 9 24 27
Uluslararasi / Kiiltiirel lligkiler 1 3 - - 4 4
Toplam 100

Ankete katilan iiye kuruluslar faaliyet alanlarina gore ele alindiginda %27°1ik kismi Genglik ve Egitim,
%27°1ik kismi Sanat, %11°lik kismi Demokrasi ve Toplumsal Gelisim, %10’luk kismi Cevre /
Siirdiiriilebilir Kalkinma alanlarinda faaliyet gostermektedir. Geriye kalan %25’lik kisim ise Insan
Haklar1, Arastirma, Esitlik / Cinsiyet Ayrimciligi, Kiiltiirel Mirasmm Korunmasi, Medya - Iletisim,

Uluslar aras1 / Kiiltiirel Iliskiler alanlarinda faaliyet gdsteren iiyeler ile belediyeleri kapsamaktadir.

3. Kurulusunuz yas agisindan ¢gogunlukla ne tiir 6zellikleri olan insanlardan olugsmaktadir?
Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
30 yas ve alti kesim gogunlukta 6 11 4 5 26 35
31- 50 yas arasi kesim gogunlukta 8 22 8 8 46 62
51 yas ve Uzeri kesim gogunlukta - - - 2 2 3
Toplam 100
f‘gﬁ ALF Turkish Network | ALF Tiirkiye Agi 6

D



Development and 10 percent in Environment / Sustainable Development. The remaining 25 percent
include members active in fields of Human Rights, Equality / Gender Discrimination, Protection of

Cultural Heritage, Media — Communication, International / Cultural Relations.

3. How is the demographic composition in your organisation in terms of age?
Private Association | Public | Foundation| Total | Percent
sector
Pec_)plg below the age 30 form the 6 1 4 5 26 35
maijority
People_ln_between ages 31- 50 form 8 29 8 8 46 62
the majority
People above the age 51 form the
e - - - 2 2 3
majority
Total 100

62 percent of the organisations having responded to the survey indicate most of their members to be
aged in between 31-50, 35 percent at 30 and below. Consequently, the notion that mostly retired
people above the age of 50 work in civil society organisations have been proven wrong, with only 3
percent of the respondents having selected the below option “people above the age 51 form the
majority”. A general observation is that there is a dynamic members profile within civil society

organisations.

4. How is the demographic composition in your organisation in terms of gender?
Private Association | Public | Foundation| Total | Percent
sector
Males are in majority 1 3 2 6 12 16
Women are in majority 5 16 4 3 28 38
Both are equal 8 14 6 6 34 46
Total 100

46 percent of the organisations having responded survey have an equal distribution of males and
females in their organisations, while 38 percent have women and 16 percent men in majority. The

figures indicate that both males and females are actively engaged within the member organisations.
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Calismaya cevap veren kuruluslarin %62’si iiyelerinin 31-50 yas arasinda oldugunu belirtirken %351
ise 30 yas ve alt1 iiyelerin ¢cogunlukta oldugunu sdylemistir. Toplumda hakim olan emekli olmus 50
yas ve lizeri insanlarmn sivil toplum kuruluslarinda daha fazla yer aldig: diisiincesinin yanlis oldugu
ankete katilan kuruluglarin bu sorudaki “51 yas ve iizeri kesim g¢ogunlukta” sikkina sadece %3
oraninda cevap vermesiyle kanitlanmistir. Sivil toplum kuruluglarinda dinamik iiye profilinin oldugu

gorilmektedir.

4. Kurulusunuz cinsiyet agisindan ¢ogunlukla ne tiir 6zellikleri olan insanlardan olugmaktadir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Erkekler gogunlukta 1 3 2 6 12 16
Kadinlar gogunlukta 5 16 4 3 28 38
Her ikisi de esit 8 14 6 6 34 46
Toplam 100

Ankete cevap veren kuruluslarin %46’sinda kadin ve erkek tiyelerin dagilimi esitken %38’1 kadinlarin

¢ogunlukta oldugunu, %16’s1 ise erkeklerin ¢gogunlukta oldugunu belirtmistir. Bu da iiye kuruluglara

hem erkeklerin hem de kadinlarin yogun olarak katildiklarini gdstermektedir.

5. Kurulugunuz egitim agisindan gogunlukla ne tiir 6zellikleri olan insanlardan olugsmaktadir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Universite mezunlari cogunlukta 13 27 7 12 59 80
Lise mezunlari gogunlukta - 4 4 - 8 11
ikégretim mezunlari gogunlukta 1 2 1 3 7 9
Toplam 100

Ankete katilan kuruluslarin iiye profillerine egitim diizeyi agisindan bakildiginda %80 ile iiniversite
mezunlar ilk sirada yer almaktadir. Lise mezunu iiyelerin ¢ogunlukta oldugu kuruluslarin oraninin
%11 ve ve ilkdgretim mezunu liyelerin ¢ogunlukta oldugu kuruluslarin oraninin da sadece %9 olmasi

egitim seviyesi yiiksek kisilerin kuruluslarda daha fazla yer aldigini gostermektedir.

PSSR ALF Turkish Network | ALF Tirkiye Agi
°




5. How is the demographic composition in your organisation in terms of education?

Private

Association | Public | Foundation| Total | Percent
sector
University graduates are in majority 13 27 7 12 59 80
High school graduates are in majority - 4 4 - 8 1
Prir_na_ry school graduates are in 1 2 1 3 7 9
maijority
Total 100

In terms of the educational level of the participant organisations, university graduates rank first with a
rate of 80 percent. The fact that only 11 percent have high school and 9 percent primary school

graduates in majority indicates that predominantly people with high levels of education are occupied in

civil society organisations.

6. How is the demographic composition in your organisation in terms of income level?

Private Association | Public | Foundation| Total | Percent
sector
High income classes are in majority 3 3 2 3 1 15
Middle income classes are in majority 11 26 9 10 56 76
Lower income classes are in majority - 4 1 2 7 9
Total 100

Overall, 76 percent of members in participant organisations are coming from middle income classes.
The rate of organisations with a majority of high income classes is 15 percent, while this rate is 9

percent for organisations with a majority of lower income classes.

7. How is the demographic composition in your organisation in terms of occupation?

Private

sector Association | Public | Foundation| Total | Percent
Educators in majority 2 10 6 5 23 33
Students in majority 5 8 2 3 18 26
Retired in majority - - - 1 1 1
Homemakers in majority - 1 1 - 2 3
Others 7 11 3 5 26 37
Total 100
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6. Kurulusunuz gelir diizeyi agisindan gogunlukla ne tiir 6zellikleri olan insanlardan olugmaktadir?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde
Ust gelir siniflari gogunlukta 3 3 2 3 1" 15
Orta gelir siniflari gogunlukta 11 26 9 10 56 76
Alt gelir siniflari gogunlukta - 4 1 2 7 9
Toplam 100

Kuruluslarda yer alan iiyelerin %76’smi1 orta gelir simfindaki insanlar olusturmaktadir. Ust gelir
smiflarinin ¢cogunlukta oldugu kuruluslarin orant %15 iken alt gelir siniflarinin ¢ogunlukta oldugu

kuruluslarin oran1 %9’dur.

7. Kurulusunuz meslek gruplari agisindan gogunlukla ne tiir 6zellikleri olan insanlardan olugmaktadir?
Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Egitimciler gogunlukta 2 10 6 5 23 33
Ogrenciler gogunlukta 5 8 2 3 18 26
Emekliler gogunlukta - - - 1 1 1
Ev hanimlar ¢ogunlukta - 1 1 - 2 3
Diger 7 11 3 5 26 37
Toplam 100

Ankete katilan kuruluglarda yer alan iiyelerin ¢ogunlugunun egitimciler ve 6grencilerden olustugu
goriilmektedir. Emekli ve ev hanimlarinin pay1 ise oldukga disiiktiir. Diger secenegi ise cevre
miihendisleri, sanatla ugrasanlar, memurlar, ekonomistler, miithendis ve mimarlar gibi meslek

gruplarin1 kapsamaktadir.

8. Son yillarda kurulugunuza aktif katilim orani nasildir?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde

Giin gegctikge artmaktadir 7 9 3 3 22 32
Faaliyet donemlerinde artig

go6stermektedir 4 16 8 ° 32 47
Ayni seyirde devam etmektedir 3 5 3 2 13 19
Gun gegctikge azalmaktadir - 1 - - 1 1
Toplam 100
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The overall observation within respondent members is that most of them are either educators or
students. On the other hand, the rate of those retired and homemakers is tiny. The selected items within
“others” option include professions of environment engineers, arts, public officers, economists,

engineers and architects.

8. What’s the rate of active participation for your organisation in recent years?

Z:‘éﬁ;? Association | Public | Foundation | Total Percent
Increases day by day 7 9 3 3 22 32
Increases during periods of activity 4 16 3 9 32 47
Carries on at the same level 3 5 3 2 13 19
Decreases day by day - 1 - - 1 1
Total 100

46 percent of the member organisations think that active participation increases during periods of
activity. According to the replies, this is seen as much more eviden for the associations. Organisation
who thinks that active participation is on increase day by day have a rate of 32 percent of the
respondents. Considering that the two options are connected to each other, a general statement can be

made that the organisations do have an active participation overall.

9. How is the dispersion of those taking part in the activities of your organisation?

Psg\é?;? Association | Public | Foundation | Total Percent
All members take part 8 1 1 3 13 19
Most members take part 6 20 5 6 37 54
Small number of members take part - 9 3 5 17 25
Members do not take part - 1 - - 1 1
Total 100

The rate of organisations indicating that most of their members do take part in what they do is 54
percent. Those who state that all their members do take part in activities is 19 percent, while the rate is
25 percent for those who think only a small number of members do take part. It can be suggested that

in private sector it is easier to find activities with full member participation.
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Uye kuruluslarm %46°s1 aktif katihmin faaliyet dénemlerinde artis gosterdigini diisiinmektedir.
Verilen cevaplara gore bu durumun derneklerde daha belirgin bir sekilde ortaya ¢iktig1 goriilmektedir.
Gilin gegtikce aktif katilimin arttigini diistinen kuruluslarin orani ise %32’dir. Bu iki se¢enegin birbiri

ile baglantili oldugu diisiiniiliirse genel olarak kuruluslara aktif katilim oldugu sdylenebilir.

9. Kurulusunuzun diizenledigi etkinliklerde gorev alan iiyelerin dagilimi nasildir?

Ozel Sektér | Dernek | Kamu Vakif | Toplam Yizde
Tum Uyeler gérev alir 8 1 1 3 13 19
Cogu lye gorev alir 6 20 5 6 37 54
Az sayida liye gorev alir - 9 3 5 17 25
Uyeler gorev almaz - 1 - - 1 1
Toplam 100

Kuruluslarin diizenledigi etkinliklerde ¢ogu iiyenin goérev aldigini diislinenlerin oram1 %54, tiim
iiyelerin gorev aldigini sdyleyenlerin orant %19 iken az sayida iiyenin yer aldigin diigiinenlerin orani
ise %25°tir. Tiim iyelerin katildig: etkinliklerin 6zel sektdrde daha yogun oldugu séylenebilir. Dernek

ve vakiflarin diizenledigi faaliyetlerde ise ¢ogu liyenin yer aldig1 goriilmektedir.

10. Kurulugunuzda caligan goniillii sayisi kactir?
Ozel Sektoér | Dernek | Kamu Vakif | Toplam Yiizde

1-2 6 1 5 - 12 18
3-5 5 9 1 1 16 24
6-10 1 7 2 2 12 18
11-15 - 3 - 4 7 10
15'ten fazla 2 11 1 7 21 31
Toplam 100

Ankete cevap veren kuruluslarin hepsinde goniillii ¢alisan bulunmaktadir. Kuruluslar, %31 oraninda
15°ten fazla goniillii ¢alisana sahip olduklarini belirtmislerdir. Bu oran kuruluglarda goniillii ¢alismayla
ilgili olumu bir durum sergilendigini gostermektedir. Ozellikle ankete cevap veren dernek ve
vakiflarda 15°ten fazla goniillii calisan oldugu goriilmektedir. %24 oran ile 3-5 sayida goniillii ¢alisant

bulunan kuruluslar ikinci sirada yer almaktadir. 1-2 ve 6-
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In activities organised by associations and foundations, usually not all but most members do take part.

10. What is the number of volunteers working in your organisation?
Zg\é?;? Association | Public | Foundation | Total Percent

1-2 6 1 5 - 12 18
3-5 5 9 1 1 16 24
6-10 1 7 2 2 12 18
11-15 - 3 - 4 7 10
More then 15 2 11 1 7 21 31
Total 100

All the organisations having replied the survey do have working volunteers. More than 31 percent have
stated to host more than 15 volunteers. This rate is a sign of positive perception towards volunteering
in organisations. It is especially among associations and foundations that we see those with more than
15 volunteers. Number of organisations with 3 to 5 volunteers rank second with a rate of 24 percent.
Organisations having 1 to 2 and 6 to 10 volunteers both have a rate of 18 percent representation.

Finally, 10 percent of organisations employ 11 to 15 volunteers.

11. Does your organisation have employees working for a fee?

Private - . )

sector Association | Public | Foundation | Total Percent
Yes 11 19 5 12 47 69
No 3 12 4 2 21 31
Total 100

When organisations are asked if they employ any people working with a salary, 69 percent replied
positively. This is observed much more clearly especially for foundations and private sector

organisations.

H
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10 kisi arasinda goniillii ¢alistiran kuruluslarin oran1 %18, 11-15 kisi arasinda goniillii ¢alisana sahip

kuruluslarin orani ise %10’dur.

11. Kurulugunuzun iicret kargihg ¢aligani var mi?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde
Evet 11 19 5 12 47 69
Hayir 3 12 4 2 21 31
Toplam 100

Katilimcilara iicret karsiligi ¢aliganlart olup olmadigi soruldugunda ankete cevap veren kuruluslarin
%69’u iicret karsilig1 caligan1 oldugunu belirtmislerdir. Ozellikle vakif ve 6zel sektdr kuruluslarinda bu

durum daha belirgin bir sekilde goriilmektedir.

12. Kurulugunuzda licret karsiligi calisanlarin kagi yari zamanli, kagi tam zamanh ¢alismaktadir?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Gogu tam zamanli 6 9 3 9 27 61
Cogu yari zamanli 3 7 1 - 1 25
Birbirine Esit 1 1 1 3 6 14
Toplam 100

Bir dnceki soruya “Evet” cevabi veren kuruluslara bu defa iicretli ¢alisanlarinin yar1 zamanli m1 yoksa
tam zamanl mm ¢alistiklar1 sorulmustur. Ucret karsilig1 ¢alisan1 olan kuruluslarda bu kisiler genellikle
tam zamanli ¢aligmaktadirlar. Yar1 zamanli ¢alisanlarin orani ise %25°tir. Ayrica vakiflarda {icret

karsilig1 yar1 zamanli ¢alisan kisilerin olmadigi goriilmektedir.

13. Ucret karsihig galiganlar hangi pozisyonlarda galismaktadir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
idari ve mali isler 4 5 1 5 15 35
Uzmanlhk 5 7 3 4 19 44
Profesyonel yonetici - 1 - 1 2 5
Diger 1 4 1 1 7 16
Toplam 100

ANNA LINDH
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12. What'’s the rate of part time / full time employees within those that receive a fee?

F;rei\é?(:? Association | Public | Foundation | Total Percent
Most of them are full time 6 9 3 9 27 61
Most of them are part time 3 7 1 - 1 25
Equal 1 1 1 3 6 14
Total 100

Organisations having replied “yes” for the previous question were then asked of the rate of part and
full time employees within their organisations. In organisations with employees working for a fee, they
mostly do so as full time. The rate of part time employees in total is 25 percent. Besides, it turns out

that in foundations, there are no employees working part time for with a fee.

13. In which positions are those working for a fee are employed in?

:Z\é?éf Association | Public | Foundation | Total Percent
Administrative and financial 4 5 1 5 15 35
Expertise 5 7 3 4 19 44
Professional manager - 1 - 1 2 5
Other 1 4 1 1 7 16
Total 100

We asked in which positions do people work in organisations which employ people working for a fee.
People working for a fee are mostly employed in positions that require expertise in 44 percent of the
organisations. The rate of organisations with employers in administrative and financial issues is 35
percent, and 5 percent for organisations with positions of professional management. Those who have
selected the “other” option indicated the fields of project coordination, secretary, technical support and

art projects for professional positions.

14. Does your organisation have a written and systematically implemented Volunteer Management
Program?

Private - . .

sector Association | Public | Foundation | Total Percent
Yes 3 10 - 2 15 23
No 9 21 9 11 50 77
Total 100
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Ucret karsiligi calisam oldugunu belirten kuruluslara bu kisilerin hangi pozisyonlarda yer aldig
sorulmustur. Ucret karsih@l calisanlar %44 oran ile uzmanlik gerektiren pozisyonlarda gérev
almaktadir. Idari ve mali islerde galiganlarin orani %35 iken profesyonel ydnetici konumunda olanlarin
oran1 %5°tir. Diger secenegini secen kuruluslardaki ticretli ¢alisanlar ise proje koordinatorii, sekreter,

teknik destek ve sanat projeleri gibi alanlarda gorev almaktadir.

14. Kurulusunuzda yazil hale getirilmis ve sistemli sekilde uygulanan Goniillii Yonetimi Programi var
mi?

Ozel Sektoér | Dernek Kamu Vakif Toplam Yiizde
Evet 3 10 - 2 15 23
Hayir 9 21 9 1 50 77
Toplam 100

Ankete cevap veren kuruluglarin %77’si kuruluslarinda yazili hale getirdikleri ve diizenli bir gekilde
uyguladiklart Goniillii Yonetim Programi’na sahip olmadiklarini belirtmistir. Goniilli  Yonetim
Programi’na sahip olan kuruluslar 6zel sektor, vakif ve derneklerden olusmaktadir. Ankete cevap

veren higbir kamu kurulusunun bu programa sahip olmadigi goriilmektedir.

15. Uyeleriniz goniillii olarak gorev aldigi projelerde hangi ortamda galismaktadir?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde

Evinde - 1 1 - 2 3

STK ofisi blinyesinde - 12 1 3 16 25
Projenin gerektirdigi herhangi bir

ortamda 12 18 7 10 47 72
Toplam 100

Kuruluslarin diizenledigi projelerde yer alan goniilliller %72 oran ile projelerin gerektirdigi herhangi
bir ortamda caligabilmektedirler. Goniilliilerin %25°1 ise proje boyunca kuruluslara ait ofis biinyesinde
caligmalarmi siirdiirmektedir. Ozel sektor ve vakiflarin diizenledikleri projelerde yer alan

goniillillerden evinde ¢alisan yoktur.
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77 percent of the participant organisations have indicated that they did not have a written and
systematically implemented Volunteer Management Program. Organisations having a Volunteer
Management Program are private sector organisations, foundations and associations. None of the

public institutions having responded turned out to have such a program.

15. In which environment do your members participate in projects they voluntarily take part?

Private . . .

sector Association | Public | Foundation | Total Percent
Home - 1 1 - 2 3
Office - 12 1 3 16 25
Any _enwronment that the project 12 18 7 10 47 72
requires
Total 100

Volunteers taking part in projects are able to do so in any environment that the project in 72 percent of
the organisations. In 25 percent of them, volunteers carry out their work within the offices of the
organisations. There are no volunteers that work from home in projects run by private sector and

foundations.

D

16. Is there any kind of support from members towards your organisation?

Private _ . .

sector Association | Public | Foundation | Total Percent
Yes 3 18 2 7 30 46
No 9 13 7 6 35 54
Total 100

The rate of organisations having any kind of support from members is 46 percent.

17. What kind of support is provided?

Private - . )

sector Association | Public | Foundation | Total Percent
In kind 2 8 3 4 17 50
In cash - 8 1 1 10 29
In kind and in cash 2 3 - 2 7 21
Total 100
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16. Uyeler tarafindan kurulugunuza herhangi bir destek saglaniyor mu?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde
Evet 3 18 2 7 30 46
Hayir 9 13 7 6 35 54
Toplam 100

Uyeler tarafindan destek saglanan kuruluglarimn orani %46°dir.

17. Ne tiir destek saglaniyor?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Ayni 2 8 3 4 17 50
Maddi - 8 1 1 10 29
Ayni ve Maddi 2 3 - 2 7 21
Toplam 100

Uyeler tarafindan destek saglanan kuruluslara ne tiir destek saglandigi soruldugunda %50 oraninda
kurulusa ayni destek saglandig1 goriilmiistiir. Verilen cevaplara gore iiyeler tarafindan hem ayni hem
de maddi destegi en ¢ok alan kuruluslar derneklerdir. Kamu kurumlari, 6zel sektdr ve vakiflar da ¢ok

az oranlarda olsa da iiyelerinden destek saglamaktadirlar.

18. Kurulusunuzda toplantilar ne siklikla yapilir?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde
Haftada bir kez 4 13 4 4 25 42
Ayda bir kez 3 6 - 5 14 23
Ayda birkag kez 3 8 2 2 15 25
Birkag ayda bir 1 3 1 1 6 10
Toplam 100

Arastirmaya katilan kuruluslar i¢inde haftada bir kez toplantt yapan kuruluslarin orani %42’dir.
Kuruluslarin %25’inde ayda birkag kez toplanti yapilirken %?23’linde ise ayda bir kez toplanti
yapilmaktadir. Verilen cevaplar dogrultusunda 6zel sektoriin, derneklerin ve vakiflarin biiyiik kisminin

diizenli yapilan toplantilari 6nemsedigi sdylenebilir.

ANNA LINDH

ALF Turkish Network | ALF Tiirkiye Agi 18




When asked of the kind of support provided for the organisations that receive support from members,
in kind support is observed in 50 percent of the cases. Given the replied questions, organisations with
biggest support in both kind and cash turn out to be associations. Despite being very low, public
institutions, private sector actors and foundations as well are able to provide some level of support

from their members.

18. How often do you have meetings in your organisation?

Zgzﬁ;? Association | Public | Foundation | Total Percent
Once a week 4 13 4 4 25 42
Once a month 3 6 - 5 14 23
A couple of times a month 3 8 2 2 15 25
Once a couple of months 1 3 1 1 6 10
Total 100

The rate of organisations having meetings once a week among those that have responded the survey is
42 percent. In 25 percent of the organisations meetings are held a couple of days a month, and in 23
percent meetings once a month. Based on the given replies, it is observed that organisations in private

sector, associations and foundations to a large extent give high priority to holding of meetings.

19. Do you have meetings in your organisations where, aside from board members, other members of

your organisations get to participate in as well?

Private . . .

sector Association | Public | Foundation| Total Percent
Yes 6 25 5 8 44 73
No 5 5 2 4 16 27
Total 100

73 percent of survey participants have indicated that they hold meetings in which members other than
board members can participate in. This is an indication of the fact that, as much as members wanting to
take part in the implementation of events, organisations also want members to be involved in decision
making processes via getting them involved in meetings. This shows that in member organisations

active participation is live and kicking.

H
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19. Kurulugunuzda Yonetim Kurulu toplantilar disinda diger liyelerin de katildigi diizenli toplantilar
yapihir mi?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde
Evet 6 25 5 8 44 73
Hayir 5 5 2 4 16 27
Toplam 100

Ankete katilan iiyelerin %73’ Yonetim Kurulu toplantilari diginda diger iiyelerin de katildig
toplantilar yaptiklarini belirtmislerdir. Bu da kuruluglar tarafindan iiyelerin faaliyetlere katilmalarinin
istenmesini kadar toplantilara katilmak suretiyle karar alma siireglerinde yer almalarini istediklerinin

de gostergesidir. Bu, iiye kuruluslarda aktif katilimin son derece gii¢lii oldugunu gostermektedir.

20. STK’da yiuriitiilecek etkinliklere, projelere ve genel politikalara iligkin alinacak kararlari kim(ler)
belirler?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde
Bagkan/Y&énetim Kurulu 6 20 5 9 40 68
Uyeler 3 6 2 3 14 24
Diger 1 4 - - 5 8
Toplam 100

Kuruluslarin %68’inde, yiiriitiilecek etkinliklere, projelere ve genel politikalara iliskin kararlart ilgili
kurum bagkani ya da yonetim kurulu tiyeleri belirlemektedir. Diger yandan ankete katilan kuruluslarin

%?24’tinde de alinan kararlarda iiyelerin de s6z sahibi oldugu goriilmektedir.

21. Kurulugunuzun aldigi kararlara tiyeler genellikle ne odlgiide destekleyip katilir?

Ozel Sektor | Dernek | Kamu Vakif | Toplam Yiizde
Tim kararlara 5 14 2 4 25 46
GCogu kararlarina 3 9 4 6 22 41
Bazi Kararlarina - 3 - 1 4 7
Cok azina 1 1 1 - 3 6
Toplam 100
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20. Who in your organisation gets to decide on the activities, projects and general policies to be
implemented within the NGO?

Private o . .

sector Association | Public | Foundation | Total Percent
President/Board of Directors 6 20 5 9 40 68
Members 3 6 2 3 14 24
Other 1 4 - - 5 8
Total 100

In 68 percent of the organisations, decisions over activities, projects and general policies are decided
by the organisation’s president or board of director. It is seen on the other hand that in 24 percent of

the survey participants, members as well as others do have a say in decision making.

21. To what extent do members support the given decisions in your organisation?

Z(rai\é?é? Association | Public | Foundation | Total Percent
All decisions 5 14 2 4 25 46
Most of the decisions 3 9 4 6 22 41
Some decisions - 3 - 1 4 7
Few decisions 1 1 1 - 3 6
Total 100

The outcome of the previous question was that in participant organisations decision making over
activities, projects and general policies were to a large extent made by either presidents or board of
directors. Therefore it is important to know to what extent members do support these decisions.
Members seem to support all decisions given in 46 percent of the organisations, and support most of
the decisions in 41 percent of the organisations. When these two options are taken together, it is safe to

say that members to a large extent abide by the decisions.

22.Do the administrators share the workload of the activities and adopt a collective working method?
Private s . .
sector Association | Public | Foundation | Total Percent
Yes 10 27 5 9 51 85
No 1 3 2 3 9 15
Total 100
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Bir onceki sorunun yanitlarinda STK’da yiiriitiilecek etkinliklere, projelere ve genel politikalara iliskin
kararlar1 biiylik bir oranda bagkan ya da yonetim kurulu iiyelerinin belirledigi sonucuna ulagilmisgtir.
Dolayisiyla iiyelerin bu kararlar1 ne 6lgiide destekledigi énemli bir konudur. Uyeler %46 orani ile
kuruluglarda alinan tiim kararlar1 desteklerken %41 oraninda da ¢ogu kararlar1 desteklemektedirler. Bu
iki segenek birlikte degerlendirildiginde tiyelerin kuruluslarda alinan kararlara biiyiik 6l¢iide uydugu

soylenebilir.

22. Yoneticiler faaliyetlerin gerektirdigi is yiikiinii paylasip, kollektif bir caligma tarzini esas alirlar mi?

Ozel Sektor | Dernek Kamu Vakif Toplam Yiizde

Evet 10 27 5 9 51 85
Hayir 1 3 2 3 9 15
Toplam 100

Ankete cevap veren kuruluslarda %85 oraninda kolektif bir ¢aligma tarzi esas alinmaktadir. Bu da

iiyelerin faaliyetlere etkin katiliminin olduguna isaret etmektedir.

23. Stratejik hedeflerinizi belirleyen komiteler (birimler, komisyonlar, kurullar) var mi?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde

Evet 7 14 6 7 34 57
Hayir 4 16 1 5 26 43
Toplam 100

Kuruluslarin %57 sinde stratejik hedefleri belirleyen komiteler bulunmaktadir. Ozellikle ankete cevap
veren kamu kurumlarinin hemen hemen hepsinde stratejik hedeflerin komisyonlar tarafindan

belirlendigi goriilmektedir.

24, Sivil katihm, kurulugunuz i¢in ne anlama geliyor?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde

Kurulusumuzun temel felsefesidir 5 29 3 10 47 78

Arasira gerekiyor 6 1 4 2 13 22

Hi¢ gerek duymuyoruz - - - - - _

Toplam 100
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A collective work method is adopted in 85 percent of the organisations having replied this question.

This, then, indicates that members do have active participation implanted in activities.

23. Are there committees (agents, commissions, councils) that determine your organisation’s strategic
objectives?
Private Association | Public | Foundation | Total Percent
sector
Yes 7 14 6 7 34 57
No 4 16 1 5 26 43
Total 100

In 57 percent of the organisations there exist committees to determine strategic objectives. Especially,
all the public institutions having responded do determine their strategic objectives through such

committees.

24. What does civic participation mean for your organisation?

Private o . )

sector Association | Public | Foundation | Total Percent
Itis th_e fu_ndamental philosophy or our 5 29 3 10 47 78
organisation
Happens from time to time 6 1 4 2 13 22
We never need it - - - - - -
Total 100

Civic participation is accepted as a fundamental philosophy in 78 percent of the respondent
organisations. 22 percent indicate that it happens from time to time, while there are no organisations

that deem it unnecessary.

25. Does your organisation make any effort to enhance civic participation?

Private - ) )

sector Association | Public | Foundation | Total Percent
Yes 10 30 6 12 58 97
No 1 - 1 - 2 3
Total 100

Almost all of the organisations have stated that they do make efforts into promoting civic participation.
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Sivil katilim, ankete cevap veren kuruluslarin %781 i¢in temel felsefe olarak kabul edilmektedir.

%22’si arasira gerektigini belirtirken hi¢ gerek olmadigini diisiinen kurulug bulunmamaktadir.

25. Kurulugunuz sivil katilimi artirmak igin ¢aba sarf ediyor mu?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde
Evet 10 30 6 12 58 97
Hayir 1 - 1 - 2 3
Toplam 100

Hemen hemen her kurulus sivil katilimi arttirmak i¢in ¢aba gosterdigini belirtmistir.

26. Kurulugunuzda 6diillendirme sistemi uyguluyor musunuz?

Ozel Sektor | Dernek | Kamu Vakif | Toplam Yiizde
Evet 5 1" 4 5 25 42
Hayir 6 19 3 7 35 58
Toplam 100

Kuruluslarda 6diil sistemi %42 oraninda uygulanirken diger tiyelerde herhangi bir sistem

almamaktadir.

27. Uyelerinizi yaptiklari faaliyetler kapsaminda ne siklikla ddiillendiriyorsunuz?

Ozel Sektor | Dernek | Kamu Vakif | Toplam Yiizde
Her zaman - 1 1 3 5 17
Sik sik 4 4 1 1 10 34
Bazen 2 5 2 1 10 34
Nadiren 1 2 - 1 4 14
Toplam 100

yer

Odiillendirme sistemi uygulayan kuruluslara ne siklikla ddiillendirme yaptiklar1 soruldugunda %34

oraniyla sik sik, %34 orani ile bazen, %17 orani ile her zaman ve %14 orami ile nadiren cevabi

verilmistir.
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26. Do you implement any rewarding system in your organisation?

Private o . .

sector Association | Public | Foundation| Total Percent
Yes 5 11 4 5 25 42
No 6 19 3 7 35 58
Total 100

The rate of organisations with implementation of any rewarding system in organisations is 42 percent.

As to the rest, they do not implement any such system.

27. How often do you reward your members with respect to the activities they partake in?

Zg\éféf Association | Public | Foundation | Total Percent
Always - 1 1 3 5 17
Often 4 4 1 1 10 34
Sometimes 2 5 2 1 10 34
Rarely 1 2 - 1 4 14
Total 100

When asked to organisations that are stated to implement a rewarding system, how often they do

implement it; the answers were ‘often’ in 34 percent of the times, ‘sometimes’ in 34 percent, ‘always’

in 17 percent and ‘rarely’ in 14 percent of the time.

28. Does the rewarding system increase participation?

Private

sector Association | Public | Foundation | Total Percent
Yes 6 11 4 6 27 93
No 1 1 - - 2 7
Total 100

When asked to what extent does rewarding system increases participation, the answers were positive in

97 percent of the time. This shows that related organisations do have a positive attitude towards

rewarding system.
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28. Odiil sistemi katilimi arttinyor mu?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Evet 6 11 4 6 27 93
Hayir 1 1 - - 2 7
Toplam 100

Odiil sistemi uygulayan kuruluslara 6diil sisteminin katilimi ne yonde etkiledigi soruldugunda %97

oraninda katilimi arttirdig1 cevabi alinmstir. Bu da ilgili kuruluslarin 6diillendirme sistemine sicak

baktiklarini gostermektedir.

29. Diger sivil toplum kurulusglanyla/diger kurulusglarla ortak faaliyetler diizenliyor musunuz?

Ozel Sektdér | Dernek Kamu Vakif Toplam Yizde
Evet 9 28 6 11 54 92
Hayir 2 1 1 1 5 8
Toplam 100

Diger sivil toplum kuruluslariyla/diger kuruluslarla ortak faaliyetler diizenledigini belirten kuruluslarin

orant %92°dir. Ankete katilanlarin biiyiik bir kism1 diizenledigi faaliyetlerde baska kuruluslarla birlikte

calismaktadirlar.

30. Bu faaliyetlerde kurulusunuzu tanitmak igin yeterli firsati bulabiliyor musunuz?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde
Evet 8 25 4 11 48 89
Hayir 1 3 2 - 6 1
Toplam 100

Bir onceki soruda ortak faaliyet diizenlediklerini belirten kuruluslara bu kez diizenledikleri

faaliyetlerde kendilerini tanitmak igin ellerine yeterince firsat gecip ge¢cmedigi soruldugunda %89

oraninda kendilerini tanitmak i¢in firsat yakalayabildiklerini belirtmislerdir.

ANNA LINDH
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29. Do you organize partner activities with other civil society organisations/other institutions?

Private . . )

sector Association | Public | Foundation | Total Percent
Yes 9 28 6 11 54 92
No 2 1 1 1 5 8
Total 100

The rate of organisations stated to have implemented joint organisations with other civil society
organisations/institutions is 92 percent. Most of the organisations who have participated in the survey

do implement their activities in partnership with other organisations.

30. Do you find enough time to introduce/present your organisations during these activities?

Private - . .

sector Association | Public | Foundation | Total Percent
Yes 8 25 4 11 48 89
No 1 3 2 - 6 1
Total 100

When asked whether they find enough opportunities to introduce/present their organisations during
those activities to those organisations who in the previous question have stated to implement joint

activities, they answered positively in 89 percent of the time.

31. Do these opportunities increase the number of members with active participation?

Private - . .

sector Association | Public | Foundation | Total Percent
Yes 7 23 4 10 44 88
No 1 3 1 1 6 12
Total 100

When asked whether these events increase the number of active participation or not to those
organisations who in the previous question have stated to find enough time to introduce/present their

organisations in the joint events, they answered positively in 88 percent of the time.
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31. Elde ettiginiz bu firsat aktif katilim gosteren iiyelerin sayisini arttirnyor mu?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde

Evet 7 23 4 10 44 88
Hayir 1 3 1 1 6 12
Toplam 100

Kuruluglarin ortaklasa diizenledikleri faaliyetlerde kendilerini yeterince ifade edebilmek igin firsat
yakalayan kuruluslara bu firsatlarin aktif katilimi arttirip arttirmadigi soruldugunda %88 orani ile aktif
katilim gosteren iiyelerin sayisinda artig oldugunu belirtmislerdir.

32. Tiirkiye’de giiglii ve etkili bir sivil toplumun var oldugunu diisiiniiyor musunuz?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde
Evet - 5 2 2 9 16
Hayir 4 9 1 1 15 27
Yeni yeni gelismekte 6 15 4 7 32 57
Fikrim yok - - - - - -
Toplam 100

Tiirkiye’de giiglii ve etkili bir sivil toplumun var oldugunu diisiinenlerin orani oldukg¢a diisiiktiir. Yeni
yeni gelismekte oldugunu diisiinenlerin oran1 %57 iken giiclii ve etkili bir sivil toplumun olmadigini

diigtinenlerin oran1 %16’dur.

33. Tiirkiye’de giiclii ve etkili bir sivil toplumun olusumunu saglayan unsur/unsurlar nedir?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde

Dunyadaki genel egilime bagli olarak
hikimetlerin STK’lari Gnhemsemek 6 19 4 6 35 45
durumunda kalmasi

Egitim seviyesinin yikselmesi 2 10 5 2 19 25
Mera ve teknoloji alaninda yasanan 3 2 3 9 17 22
gelismeler

Diger 3 - 2 1 6 8
Toplam 100

Tirkiye’de giiclii ve etkili bir sivil toplumun olusumunu saglayan unsur/unsurlarin neler oldugu
soruldugunda diinyadaki genel egilime bagli olarak hiikiimetlerin STK’lar1

ANNA LINDH
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32. Do you think in Turkey there exists a strong and effective civil society?

Prvate | association | Public |Foundation | Total | Percent
Yes - 5 2 2 9 16
No 4 9 1 1 15 27
Recently developing 6 15 4 7 32 57
Have no idea - - - - - -
Total 100

The number of those who think that in Turkey there exists a strong and effective civil society is
significantly low. The rate is 57 percent for those who think it is recently developing and 16 percent
for those who don’t think a strong and effective civil society exists.

33. What is/are the feature(s) for a strong and effective civil society in Turkey?

Private

sector Association | Public | Foundation | Total Percent

The fact that the government has to
give high regard to NGOs in line with 6 19 4 6 35 45
the global tendencies

Increase in level of education 2 10 5 2 19 25
Developments in fields of media and 3 2 3 9 17 22
technology

Other 3 - 2 1 6 8
Total 100

When asked of the feature(s) for a strong and effective civil society in Turkey, 45 percent of the
respondents have pointed to the need that the government should give high regard to NGOs in line
with the global tendencies in the world. The need for increase in level of education came second with
25 percent, as developments in media and technology came third with a rate of 22 percent.

34. What are the obstacles standing in the way of having a strong and effective civil society in Turkey?
Private . . .
sector Association | Public | Foundation | Total Percent
Non-existence of a historical tradition 5 6 - 1 12 15
Pro_blems pertaining to cultural and 3 15 3 9 30 37
social structures
Economic problems 4 5 9 6 24 30
Low level of education 1 7 1 4 13 16
Other - 2 - - 2 2
Total 100
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onemsemek durumunda kalmast %45 orani ile ilk sirada yer almaktadir. Egitim seviyesinin yiikselmesi
%25 oran ile ikinci sirada yer alirken %22 orani ile medya ve teknoloji alaninda yasanan gelismeler

iiclincii sirada yer almaktadir.

34. Tiirkiye’de giiglii ve etkili bir sivil toplumun olusumunun éniinde yer alan engel/engeller nedir?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Tarihsel bir gelenegin olmamasi 5 6 - 1 12 15
v s sl o s ™ |
Ekonomik sorunlar 4 5 9 6 24 30
Egitim seviyesinin distklugi 1 7 1 4 13 16
Diger - 2 - - 2 2
Toplam 100

Tirkiye’de giiclii ve etkili bir sivil toplumun olusumunun 6niinde yer alan engel/engeller soruldugunda
kiiltiirel ve toplumsal yapidan kaynaklanan sorunlarin ilk sirada yer aldigi goriilmektedir. %30 ile
ekonomik sorunlar ikinci sirada yer alirken onu %16 ile egitim seviyesinin diigiikligii ve %15 ile

tarihsel bir gelenegin olmamas: takip etmektedir.

35. Turkiye’deki sivil toplumla ilgili asagida yer alan gorusglerden hangilerine katildiginizi belirtir
misiniz?

Ozel Sektér | Dernek | Kamu Vakif | Toplam Yiizde
Toplumun belirli bir kesimini
kapsamaktadir 4 ° . 8 16 29
Buitiin toplumsal kesimleri
kapsamaktadir 1 7 2 . 10 18
STK’nin yapisina gore degisir 5 13 4 7 29 52
Fikrim yok - - 1 - 1 2
Toplam 100

Ankete katilan kuruluslarin %52’si Tirkiye’de sivil toplum kavraminin STK’nin yapisina goére
degistigini diisiinmektedir. %29’u toplumun belli bir kismini1 kapsadigimi diisiiniirken %181 biitiin
toplumsal kesimleri kapsadigini diisinmektedir. %2 oramiyla bir kisi de fikrinin olmadigim

belirtmistir.
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When asked of the obstacles standing in the way of having a strong and effective civil society in
Turkey, it is seen that problems pertaining to cultural and social structures came in first place.
Economic problems come in second place with 30 percent, followed by low level of education with 16

percent and non-existence of a historical tradition with 15 percent.

35. Could you indicate to which one of the below statements about civil society in Turkey do you agree
with?

Private L . .

sector Association | Public | Foundation | Total Percent
It covers a portion of society 4 9 - 3 16 29
It covers all social groups 1 7 2 - 10 18
Depends on the nature of the NGO 5 13 4 7 29 52
Have no idea - - 1 - 1 2
Total 100

52 percent of the organisations having participated in the survey suggested that the nature of the NGO
determines what we mean by the concept civil society. 29 percent think that civil society covers only a
portion of the society whereas 18 percent says it covers all social groups. One person has stated that

he/she has no idea.

36. Civil society organisations in Turkey,
Zg\é?é? Association | Public | Foundation | Total Percent

E:r:tsizir?::i into building of social 1 4 ) B 5 9
Give voice to the society 2 5 1 3 1 20
Does both of the above two 3 17 5 5 30 54
Does none of the above two 4 2 1 2 9 16

| have no idea - 1 - - 1 2
Total 100

54 percent of those who participate in the survey think that civil society organisations both participate
into building of social consensus and give voice to the society. While 20 percent thinks that it only
gives voice to the society, the remaining 9 percent thinks that it only participates into building of social
consensus. 9 people representing 16 percent of respondents are of the opinion that it does none of the

two.
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36. Tiirkiye’de sivil toplum kuruluslan,
Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde

Jophmel ulsmera N R
Toplumun sesini dile getirmektedir 2 5 1 3 11 20
Her ikisini de saglamaktadir 3 17 5 5 30 54
Her ikisini de saglamamaktadir 4 2 1 2 9 16
Fikrim yok - 1 - - 1 2
Toplam 100

Ankete katilanlarin %5471 sivil toplum kuruluglarinin hem toplumsal uzlasmaya katkida bulundugunu
hem de toplumun sesini dile getirdigini diisiinmektedir. %20’si toplumun sesini dile getirdigini
diisiiniirken %9’u toplumsal uzlagmaya katkida bulundugunu diisiinmektedir. %16 oraniyla 9 kisi ise
her ikisini de saglamadigini belirtmistir.

37. Tiirkiye’de 6zellikle toplumsal konularda STK’lara aktif katilim diizeyi sizce nedir?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Yeterli - - - - - -
Kismen yeterli 3 7 3 5 18 32
Yetersiz 7 22 4 5 38 68
Fikrim yok - - - - - -
Toplam 100

Tiirkiye’de 6zellikle toplumsal konularda STK’lara aktif katilim diizeyinin yeterli oldugunu diigiinen
hi¢bir kurulus bulunmamaktadir. %32 oranla kismen katilim oldugu diisiiniilse de %68 orani ile

katilimlarin yetersiz oldugu goriisii daha belirgindir.

38. Turkiye’de goniilliiliik yeterince gelismis midir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Evet - - - - - -
Hayir 6 14 3 4 27 49
Yeni yeni gelismekte 4 14 4 6 28 51
Fikrim yok - - - - - -
Toplam 100
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37. What do you think is the level of participation to NGOs in Turkey, especially with regards to social
issues?

Private o . .

sector Association | Public | Foundation| Total Percent
Sufficient - - - - - -
Partly sufficient 3 7 3 5 18 32
Insufficient 7 22 4 5 38 68
| have no idea - - - - - -
Total 100

Especially with regards to social issues, there are no organisations that find the level of social
participation to NGOs sufficient in Turkey. Despite the fact that 32 percent of participants think there

is partial participation, the view that it is insufficient is evident with a rate of 68 percent.

38. Is voluntarism sufficiently advanced in Turkey?

Z:\éﬁ;? Association | Public | Foundation | Total Percent
Yes - - - - - -
No 6 14 3 4 27 49
Recently developing 4 14 4 6 28 51
| have no idea - - - - - -
Total 100

In line with the previous question, participants think in 51 percent that voluntarism in Turkey is
recently developing, and 49 percent think it has not sufficiently developed. There is no single

organisation that agrees with the view that voluntarism in Turkey is sufficiently advanced.

39. Do you think that NGOs sufficiently manage to attract volunteers to their activities?

Private o . .

sector Association | Public | Foundation | Total Percent
Yes 1 2 1 1 5 9
No 9 26 6 9 50 91
Total 100
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Bir dnceki soruya paralel olarak kuruluslar Tiirkiye’de goniilliliigiin %51 oran ile yeni yeni gelistigini
diisiinmekte, %49 oran ile de gelismedigini diisiinmektedir. Tiirkiye’de goniilliiliigiin yeterince

gelistigini diistinen hi¢bir kurulus bulunmamaktadar.

39. Sizce STK’lar goniilliileri yeterince faaliyetlerine ¢ekebiliyorlar mi?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Evet 1 2 1 1 5 9
Hayir 9 26 6 9 50 91
Toplam 100

Ankete katilan iiyelerin biiylik ¢ogunlugu  STK’larin goniillilleri faaliyetlerine ¢ekemedigini
diisiinmektedir. Bu Tiirkiye’de ilgili kurumlarin goniilliileri kendilerine ¢ekmeleri i¢in baz1 stratejiler

gelistirmesi gerektigini gostermektedir.

40. Turkiye’de insanlar toplumsal sorunlarin ¢6ziim siirecine aktif olarak katiliyorlar mi?

Ozel Sektér | Dernek | Kamu Vakif | Toplam Yizde
Katiliyorlar - - - - - -
Kismen katiliyorlar 6 20 6 7 39 7
Katiimiyorlar 4 8 1 3 16 29
Toplam 100

Ankete cevap verenler arasinda Tiirkiye’de insanlarin toplumsal sorunlarin ¢6ziim siirecine aktif olarak
katildigini diisiinen higbir kurulug bulunmamaktadir. Kismen katilim oldugunu diislinenlerin orani

%71 iken katilimin olmadigim diisiinenlerin orani %29’dur.

41. Tiirkiye’de insanlarin toplumsal sorunlarin ¢éziimiine aktif katilimlari sorunun ¢éziimiine olumlu
katki yapar mi?

Ozel Sektér | Dernek | Kamu Vakif | Toplam Yizde
Evet 10 25 7 10 52 95
Hayir - 3 - - 3 5
Toplam 100
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Big majority of the survey participants are of the view that NGOs are unable to attract volunteers to

their activities. This indicates that some organisations should adopt certain strategies to attract them.

40. Do people actively participate into processes of resolving social problems in Turkey?

Z:\é?;? Association | Public | Foundation | Total Percent
They do - - - - - -
Partly they do 6 20 6 7 39 71
They don't 4 8 1 3 16 29
Total 100

There are no participant organisations that think people actively participate into processes of resolving
social problems in Turkey. The rate of those who think they partly do is 71 percent while this is 29
percent for those who don’t think people participate.

41. Does active participation of people into resolving of social problems in Turkey make positive
contribution to the process?
Private Association | Public | Foundation | Total Percent
sector
Yes 10 25 7 10 52 95
No - 3 - - 3 5
Total 100

Big majority of the respondents are of the view that active participation of people into resolving of

social problems in Turkey make positive contribution to their resolution.

42. What is the most important obstacle in the way of active participation in Turkey?
Fs’g\éféf Association | Public | Foundation | Total Percent

Financial problems 5 5 4 2 16 29
Legal barriers - 5 1 1 7 13
Social barriers 4 12 2 4 22 40
Family - - - - - -
Other 1 6 - 3 10 18
Total 100
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Ankete cevap veren kuruluslarin biiyiik ¢ogunlugu Tiirkiye’de insanlarin toplumsal sorunlarin

¢Oziimiine aktif katilimlarimin sorunun ¢6ziimiine olumlu katki yapacagim disiindiigiini

belirtmektedir.
42. Turkiye’de aktif katilimin 6niindeki en 6nemli engel sizce nedir?
Ozel Sektér | Dernek | Kamu Vakif | Toplam Yizde

Finansal sorunlar 5 5 4 2 16 29
Yasal engeller - 5 1 1 7 13
Toplumsal engeller 4 12 2 4 22 40
Aile - - - - - -
Diger 1 6 - 3 10 18
Toplam 100

Tirkiye’de aktif katilimin &niindeki en 6nemli engelin %40 orani ile toplumsal engeller oldugu
diistiniilmektedir. %29 oran ile finansal sorunlar ikinci sirada yer almaktadir. %13 ile yasal engeller
liciincii sirada yer alirken aileyi aktif katilimin Oniinde engel olarak goren hicbir kurulus
bulunmamaktadir. Diger secenegini segenler ise bu engellerin politik, sosyal, kiiltiirel ve egitim

eksikligi oldugunu diisiinmektedir.

43. Turkiye’de hiikiimetler STK’yi1 yeteri kadar 6nemsiyor mu?

Ozel Sektdér | Dernek Kamu Vakif Toplam Yizde
Evet, 6nemsiyorlar 2 7 2 3 14 25
Hayir, 6nemsemiyorlar 8 21 5 7 41 75
Toplam 100

Tiirkiye’de hiikiimetlerin STK’lar1 yeteri kadar &nemsemedigi diisiiniilmektedir. Onemsendigini

diisiinen kuruluslarin orani sadece %25tir.
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The single most important obstacle in the way of active participation in Turkey is perceived to be
social barriers among participants, with a rate of 40 percent. Financial problems rank as second with
29 percent, legal barriers third with 13 percent, while there is no organisation that see family as an
obstacle in the way of active participation. Those who have selected the “other” option stated political,

social, cultural and educational reasons.

43. Do governments sufficiently prioritize NGOs in Turkey?

Private _ . )

sector Association | Public | Foundation | Total Percent
Yes, they do 2 7 2 3 14 25
No, they don’t 8 21 5 7 41 75
Total 100

In Turkey the prevalent thought is that governments do not sufficiently prioritize NGOs. The rate of

organisations who think that they do is 25 percent.

44. Which one of the following would you consider as a reason for governments to prioritize NGOs in
Turkey?

Private . . .

sector Association | Public | Foundation | Total Percent
They perceive NGOs as helpers for
themselves - 1 2 - 3 10
They prioritize with a sense of
obligation due to EU membership
standards and politics. s 10 . 6 21 72
To prevent the human capital that
NGOs represent from doing critical 1 - - - 1 3
politics
Other - 2 - 1 3 10
I have no idea - - 1 - 1 3
Total 100

When askedto organisations who think that governments do prioritize NGOs the reasons behind it, 72
percent connected it with concerns like EU membership, politics and the like. With a 10 percent rate,
the second ranking option is that governments perceive NGOs as helpers for themselves. There is only
one private sector organisation who thinks that governments support NGOs to prevent the human

capital that NGOs represent from doing critical politics.

H
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44, Tiirkiye’de hiikiimetlerin STK’lari 6nemseme nedeni asagidakilerden hangisi olabilir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde

STK'lari kendilerine yardimcei kurulus
olarak gérmeleri

Avrupa Birligi'ne uyelik, siyaset vb.
kaygilardan dolayi zorunlu olarak 5 10 - 6 21 72
6nemsemeleri

STK'larin barindirdidi insan glicliniin

_m_uhalefet yapmasini engelleyebilmek 1 - - - 1 3
igin

Diger - 2 - 1 3 10
Fikrim yok - - 1 - 1 3
Toplam 100

Tiirkiye’de hiikiimetlerinSTK’lar1 énemsedigini diisiinen iiyelere nedeni soruldugunda ilk sirada %72
ile Avrupa Birligi’ne iiyelik, siyaset vb. kaygilardan dolay:1 zorunlu olarak 6nemsemeleri segenegi yer
almaktadir. Daha sonra %10 oraniyla hiikkiimetlerin STK’lar1 kendilerine yardimei kurulus olarak
gormeleri gelmektedir. STK’larin barmdirdig1 insan giicliniin muhalefet yapmasini engelleyebilmek

icin hiikiimetler tarafindan desteklendigini diisiinen 1 adet 6zel sektor kurulusu bulunmaktadir.

45, Tiirkiye’de hiikiimetlerin STK’lari 5Snemsememe nedeni asagidakilerden hangisi olabilir?

Ozel Sektér | Dernek Kamu Vakif Toplam Yiizde
Muhalefetten ve elestiriden 6 17 4 7 34 71
hoslanmamalari
STK’larin giiven verici olmamalari - 4 1 - 5 10
Fikrim yok 2 - 1 - 3 6
Diger - 4 - 2 6 13
Toplam 100

Tiirkiye’de hiikiimetlerinSTK’lar1 6nemsemedigini diisiinenlere nedeni soruldugunda ilk sirada %71
oran ile muhalefetten ve elestiriden hoglanmamalar1 gelmektedir. %10 oran ile STK’larin giiven verici
olmamalar1 ikinci sirada yer almaktadir. Fikir beyan etmeyenlerin oran1 %6’dir. Diger secenegini
secenlerin verdigi cevaplar ise demokrasi geleneginin yeterince gelismemis olmasi, hiikiimetlerin

merkeziyetci ve otoriter olmasi seklinde siralanmaktadir.
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NGOs in Turkey?

45. Which one of the following would you consider as the reason for governments not to prioritize

Private - . .

sector Association | Public | Foundation | Total Percent
The fact that they don’t enjoy
opposition and critics 6 17 4 7 34 4
The fact that NGOs are not
trustworthy B 4 1 B 5 10
| have no idea 2 - 1 - 3 6
Other - 4 - 2 6 13
Total 100

When askedto organisations who think that governments don’t prioritize NGOs the reasons behind it,
71 percent mentioned the observation that it is due to their not enjoying of opposition and critics. The
fact of governments finding NGOs untrustworthy ranks as second reason, with a rate of 10 percent.
Those who have no idea represent 6 percent of the replies. Those who choose the “other” option stated
lack of strong democracy tradition, authoritarian and centralist tendencies of governments as their

listed reasons.

activities of NGOs?

46. Are the current laws in Turkey regulated in a way to sufficiently guarantee the establishment and

Private - . .

sector Association | Public | Foundation | Total Percent
Yes 2 6 2 5 15 27
No 8 22 5 5 40 73
Total 100

way to sufficiently guarantee the establishment and activities of NGOs.

73 percent of the participant organisations do not think that current laws in Turkey are regulated in a

47. How does state approach NGOs in Turkey?

Zg\é?otf Association | Public | Foundation | Total Percent

Approaches positively and wants to 1 2 1 9 6 11
cooperate

Supports only externally 2 3 3 4 12 22
Neither positive nor negative 2 11 3 1 17 31
Is not willing to cooperate 4 7 - 3 14 25
Approaches negatively 1 5 - - 6 11
Total 100

39 ALF Turkish Network | ALF Tiirkiye Agi

'ANNA LINDH
FOUNDATION

D



46. Turkiye’de mevcut yasalar STK’larin kurulusg ve etkinliklerini yeteri kadar giivence altina alacak
bicimde diizenlenmis mi?

Ozel Sektdér | Dernek Kamu Vakif Toplam Yiizde
Evet 2 6 2 5 15 27
Hayir 8 22 5 5 40 73
Toplam 100

Ankete cevap veren kuruluglar %73 oran ile Tiirkiye’de mevcut yasalarin STK’larin kurulus ve
etkinliklerini yeteri kadar glivence altina alacak bigimde diizenlenmedigini diisiinmektedir.

47. Tiirkiye’de devlet STK’lara nasil yaklasiyor?
Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde

gl:;;::u yaklagiyor ve igbirligi yapmak 1 2 1 2 6 11
Sadece disaridan destekliyor 2 3 3 4 12 22
Ne olumlu ne de olumsuz 2 11 3 1 17 31
isbirligine girmek istemiyor 4 7 - 3 14 25
Olumsuz yaklagiyor 1 5 - - 6 1
Toplam 100

Arastirmaya katilanlarin %31 oran ile Tiirkiye’de devletin STK’lara ne olumlu ne de olumsuz
yaklastigi diisiiniilmektedir. Isbirligine girmek istemedigini diisiinenlerin orani %25 iken sadece
disaridan destekledigini diigiinenlerin orant %22’dir. Olumlu yaklasip isbirligi yapmak istedigini
diisinenlerin orani ise sadece %11°dir. Olumsuz yaklastigini diisinenlerin oran1 da aym sekilde

%11°dir.

48. Tiirkiye’de goniilliliigii ve aktif katilimi artirmak igin asagidakilerden hangisi yapiimahdir?
Ozel .
Sektor Dernek Kamu Vakif Toplam Yiizde

Finansal destek vermek gerekir 3 13 5 5 26 32
Bilinglendirme yapmak lazim 8 17 6 9 40 49
Zaman yaratmak lazim - 2 1 2 5 6
iigili yasalari degistirmek lazim 2 3 1 2 8 10
Diger - 2 - - 2 2
Toplam 100
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31 percent of survey participants are of the opinion that state in Turkey has neither positive, nor
negative attitude towards NGOs. The rate of those who think that state is not willing to collaborate is
25 percent, while this is 22 percent for those who think that it only supports externally. Those who
think that state has a positive approach and wants to cooperate are only 11 percent of the respondents.

Similarly 11 percent are of the opinion that it approaches negatively.

48. Which one of the following should be done in order to enhance voluntarism and active participation
in Turkey?

F;ZZ?;? Association | Public | Foundation | Total | Percent
Financial support is needed 3 13 5 5 26 32
Awareness raising is necessary 8 17 6 9 40 49
Time should be allocated - 2 1 2 5 6
Relevant legislative changes should be made 2 3 1 2 8 10
Other - 2 - - 2 2
Total 100

The rate of those who think that awareness raising is necessary in order to enhance voluntarism and
active participation is 49 percent. The perceived need for financial support ranks second with a rate of
32 percent. Those who think relevant legislative changes should be made and time should be allocated

have a representation rate of 10 percent and 6 percent respectively.

49. Should practices to enhance voluntarism and active participation in Turkey be shared with other
organisations?

Private e . )

sector Association | Public | Foundation | Total Percent
Yes 10 28 5 10 53 96
No - - 2 - 2 4
Total 100

Except for the 2 public institutions, all the members among the survey participants believe that
practices to enhance voluntarism and active participation in Turkey should be shared with other

organisations.
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Tirkiye’de goniillilligiic ve aktif katilimi arttirmak igin bilinglendirme yapilmasi gerektigini
diisiinenlerin oram %49’dur. Tkinci sirada ise %32 oran ile finansal destek verilmesi gerektigi yer
almaktadir. flgili yasalari degistirmek gerektigini diisiinenlerin oram %10 iken zaman yaratilmali

diyenlerin oran1 %6’dur.

49. Tiirkiye’de goniilliiliigii ve aktif katihmi artirmak igin gerekli uygulamalar bagka kuruluslarla
paylasiimah midir?

Ozel Sektor | Dernek Kamu Vakif | Toplam Yiizde

Evet 10 28 5 10 53 96
Hayir - - 2 - 2 4
Toplam 100

Kamu kuruluslarindan 2 tanesi diginda ankete cevap veren tiim iiyeler Tiirkiye’de gonilliiligii ve aktif
katilimi:  artirmak icin gerekli uygulamalarmn baska kuruluslarla paylasilmas: gerektigini

diigtinmektedir.

50. Aktif katilimla ilgili proje bazl destekler gerekli midir?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yizde

Evet 10 27 7 10 54 98
Hayir - 1 - - 1 2
Toplam 100

Ankete cevap veren hemen hemen tiim kuruluslar aktif katilimla ilgili proje bazli desteklerin gerekli

oldugunu diisiinmektedir.

51. Turkiye’de goniilliiliigu ve aktif katilimi artirmak i¢in hangi araglar kullanilmahdir?
Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde

TV 6 18 5 10 39 30
internet 7 21 6 6 40 31
Stant 3 7 4 2 16 12
Reklam/Afig 5 11 6 4 26 20
Miting 2 3 2 1 8 6
Toplam 100
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50. Is project based support needed in relation to active participation

Private e . .

sector Association | Public | Foundation| Total Percent
Yes 10 27 7 10 54 98
No - 1 - - 1 2
Total 100

Almost all of the respondents of the survey have stated that project based support is needed in relation

to active participation.

51. Which tools should be used to enhance voluntarism and active participation in Turkey?
Zggg? Association | Public | Foundation | Total Percent

TV 6 18 5 10 39 30
Internet 7 21 6 6 40 31
Stand 3 7 4 2 16 12
Commercial/Poster 5 11 6 4 26 20
Demonstration 2 3 2 1 8 6
Total 100

Internet and TV have been the most widely selected options as occupying the most space in our lives
when asked of the tools to be used to enhance voluntarism and active participation in Turkey. Aside
from these, commercial/posters have been the other widely selected option. To open a stand and

organisation of a demonstration are also considered to be useful for outreaching people.

52. Which of the following should be implemented in order to promote voluntarism?

Private

sector Association | Public | Foundation | Total Percent

Community Service Practices should
be part of the curricular staring with 2 6 3 3 14 26
primary education

NGO'’s should be promoted in press 1 3 - - 4 8
Public should be informed through

; h 2 - - 1 3 6
stands in public spaces
Budget should be allocated from
treasury for the societal organisation 1 4 L 2 8 15
All 3 14 3 4 24 45
Total 100
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Tiirkiye’de goniilliilik ve aktif katilimi arttirmak adina hangi araglar kullanilarak kisilere daha kolay
ulagilacagi soruldugunda giiniimiizde insanlarin hayatinda en ¢ok yer alan internet ve TV en ¢ok tercih
edilen segenekler olmugtur. Bunlarin disinda reklam/afis en ¢ok secilen araglardan bir digeri olmustur.

Stant kurmanin ve mitinglerin de insanlara ulagsmada kullanilabilecegi diisliniilmektedir.

52. Goniulligun gelistiriimesi konusunda asagidakilerden hangisi yapiimahdir?

Ozel Sektér | Dernek | Kamu Vakif | Toplam Yizde

ilkégretimden baslanarak Topluma

Hizmet Uygulamalari dersi 2 6 3 3 14 26
okutulmalidir
Basin-Yayin organlarinda STK'lar 1 3 B R 4 8

tesvik edilmelidir

Kamusal alanlarda stantlar yoluyla halk 2 R } 1 3 6
bilgilendirilmelidir

Hazineden toplumun &rgitlenmesi igin

biitce ayrilmahdir 1 4 1 2 8 15
Hepsi 3 14 3 4 24 45
Toplam 100

Ankete katilan {iyelere goniilliiliigiin gelistirilmesi konusunda neler yapilabilecegi soruldugunda
%26’s1 ilkdgretimden baslanarak Topluma Hizmet Uygulamalar1 dersinin konulmasi gerektigini
diisiinmektedir. O yaslarda yapilan bilinglendirmenin hayat boyu etkisinin siirecegi diisiiniildiigiinde
bu secenegin en yiiksek oranda secilmesi olagan bir durumdur. Hazineden toplumun &rgiitlenmesi, bir
araya gelmesi i¢in biitge ayrilmasi gerektigini diisiinenlerin orani ise %15°tir. Basin yoluyla STK’lara
katilmin tesvik edilmesi gerektigini diisiinenler ise %8 oranindadir. Stantlar kurularak STK’lari
tanitmak goniilliiliigiin gelismesine katki saglar diyenlerin orani ise %6’dir. Tiim seceneklerin birlikte

uygulanmasi gerektigini diiglinenlerin orani ise %45°tir.

53. Kurulugsunuzun gonillii galisana ihtiyaci var mi?

Ozel Sektér | Dernek Kamu Vakif | Toplam Yiizde
Evet 5 22 5 9 41 77
Hayir 4 5 2 1 12 23
Toplam 100
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In response to what should be done to promote voluntarism, 26 percent of the respondents stated that
Community Service Practices should be in place starting with primary school. It is only normal that
this option has received such high selection rate, since awareness adopted at such early age is
considered to last for a life-long period. The rate of those who think that budget should be allocated
from treasury for the societal organisation and meetings are 15 percent. 8 percent believe that NGO
participation should be promoted via press visibility. Those who think that opening stands to promote
NGOs will help voluntarism are 6 percent in total. Finally, 45 percent of the participants think that all

of the measures should be implemented simultaneously.

53. Do you need volunteers in your organisation?

Private - . .

sector Association | Public | Foundation | Total Percent
Yes 5 22 5 9 4 77
No 4 5 2 1 12 23
Total 100

Organisations have responded positively in 77 percent of the time when asked if they needed

volunteers in their organisation. This need is more evident in associations.

54. Would you like to employ interns as volunteers?

Private o . .

sector Association | Public | Foundation | Total Percent
Yes 7 27 6 8 48 91
No 2 - 1 2 5 9
Total 100

In parallel to the previous question, organisations are willing to employ interns as volunteers with a

rate of 91 percent. All the associations have replied this question positively.
3- VOLUNTARISM AND ACTIVE PARTICIPATION STRATEGY PAPER

The above survey results were presented to and discussed with the Anna Lindh Foundation Turkey
Network members in 16 June 2011, with an eventual things-to-do list on the issue of Voluntarism and
Active Participation in Turkey listed as follows. The list of things to do for
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Uyelere kuruluglarinda goniillii ¢alisana ihtiyaglar1 olup olmadigi soruldugunda %77 oran ile

ihtiyaglar1 olduklarim belirtmislerdir. Ozellikle derneklerde bu durum daha da belirgindir.

54. Stajyer goniilli caligstirmak ister misiniz?

Ozel Sektdér | Dernek | Kamu Vakif | Toplam Yizde
Evet 7 27 6 8 48 91
Hayir 2 - 1 2 5 9
Toplam 100

Bir onceki soruya paralel olarak iiyeler %91 oraninda kuruluslarinda stajyer goniillii calistirmak

istemektedirler. Ankete katilan derneklerin hepsinin bu soruya evet olarak cevap verdigi

goriilmektedir.

3- GONULLULUK VE AKTIiF KATILIM STARATEJi BELGESI

Yukaridaki anket sonuglari 16 Haziran 2011 tarihinde AnnaLindh Vakfi Tirkiye agi iyelerine

sorulmus ve anket sonuglar tartisilarak Tiirkiye’nin Goniilliik ve Aktif katilim konusunda yapmasi

gerekenler asagidaki sekilde olusturulmustur. Kamu kuruluslari, Sivil Toplum Kuruluslart ve Ozel

Sektoriin goniilliilik ve aktif katilimu artirmak igin yapmasi gerekenler asagida sirasiyla ele alinmustir.

Kamu Kuruluslar

STK’nin ve goniilliiliigiin 6niindeki engellerin kaldirilmasi gerekmektedir.

Devletin goniilliiliik ve aktif katilimi tegvik etmesi gerekmektedir.

STK’larin meclise aktif katilim1 saglanmali, kendiyle ilgili konular1 igeren komisyonlarda yer
alip s6z hakkina sahip olmalidir.

Meclisteki ilgili komisyonlara STK’lar aktif katilabilmelidir.

Belediyelerin yapacagi “katilimcr biitce uygulamalar1” gibi c¢aligmalarda bireylerin aktif
katilimi saglanmalidir.

Siyasi partilerle ilgili diizenlemelerde STK larin aktif katilimi saglamalidir.

Belediyeler biinyesinde STK lar1 ve bireyleri kapsayacak bir yap1 olusturulmalidir.

[llerde ve ilgelerde STK faaliyetlerini ve bilgilerini gdsteren dijital veri tabani/ platformlar

olusturulmalidir.
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Public Institutions, Non-Governmental Organisations and Private Sector can be listed as follows.
Public Institutions
- Barriers in the way of NGOs and voluntarism should be removed.
- State should take measures to promote and create incentives for voluntarism and active
participation.
- Active participation of NGOs into parliament should be promoted, as they should be part of
and have a say in relevant commissions
- NGOs should be able to actively participate in relevant commissions in the parliament.
- Active participation of individuals must be ensured in “participatory budgeting practices” in
municipalities.
- Inregulations on political parties, active participation of NGOs must be ensured.
- An organisational structure including NGOs and individuals must be established within
municipalities.
- Digital database/platforms must be established within cities and districts, where general
information and activities on NGOs would be accessible.
Non-Governmental Organisations
- Effective and successful cases must be introduced with other organisations.
- Good and effective use of resources must be achieved.
- NGOs should be encouraged to learn about and meet with each other.
- Collaboration among NGOs should be enhanced.
- Grant and funding organisations should adequately monitor the grantee organisations. What’s
more, grants should be made available in a just manner.
- Benefits of voluntarism for young people should be demonstrable. Moreover, personal benefits
should be prioritised.
- Work must be done and views must be expressed in every possible platform to move obstacles
standing in the way of freedom of expression and voluntarism.
- NGOs should include NGOs within decision making processes.
- NGOs should train volunteers on voluntarism and develop their networks by expanding it
closer to the local.

- NGOs should support each other on matters of promotion and communication.
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Sivil Toplum Kuruluslar:

Etkili ve basarili 6rneklerin diger kurum ve kuruluglara anlatilmasi gerekmektedir.

Kaynaklarin iyi ve etkin kullanimi saglanmalidir.

STK’larin birbirlerini tanimasi tesvik edilmelidir.

STK’lar arasinda is birliginin arttirilmasi gerekmektedir.

Kaynak veya hibe veren kuruluslar kaynak alan kurumlarin takibini diizgiin bir sekilde
yapmalidir. Ayrica, hibelerin adil dagitilmas: saglanmalidir.

Goniilliligiin kisiye katkisi oldugunu gostermek gerekir. Ayrica bireysel kazanimlarin 6ne
¢ikarilmast saglanmalidir.

Ifade 6zgiirliigii ve goniilliik iizerinde olan engellerin kaldirilmasi igin ¢alismalar yapilmali ve
her platformda dile getirilmelidir.

STK’lar goniilliilerini karar mekanizmasina dahil etmelidir.

STK’lar goniilliiliik konusunda géniilliilere egitim vermeli ve bu tesvik edilmelidir.

STK’lar organizasyon yapilarini gii¢clendirilmeli ve aglarini yerele yayarak gelistirmelidirler.
STK’lar tanitim ve iletisim konusunda birbirilerine destek vermelilerdir.

STK’lar aglar olusturarak bilginin halka yayilmasinda birbirlerine yardimci olmalidirlar.
STK’lar kendi {iiyeleri ve goniilliller arasinda motive edici ¢aligmalar yapmali ve onlari
¢alismalarin siirdiiriilebilir olduguna inandirmalidirlar.

STK’larin kurumsallagtirilmasi ve goniillillere alt yapi1 saglamak iizere kurumsal hafiza
olusturulmasi gerekmektedir.

STK’lar yonlendirici ve kolaylastirict olmalidir.

STK’lar goniilliikk konusunda strateji olugturmalidir.

STK’lar goniilliik lizerine egitici ¢alismalar yapilmalidirlar.

STK’lar kariyerlerini destekleyecek faaliyetlerde bulunmalidir. Goniilliiliik bir belge ile
desteklenmelidir(Youthpassgibi bir belge olusturulup kabul goriilmesi igin c¢aligmalar
yapilmalidir.)

Goniilliilik sertifikast olan Youthpass’in Tiirkiye’de yayginlasmas1 ve kabul edilmesi
saglanmalidir.

Goniilliilik sertifikasi verilebilmesi igin 6n ¢aligmalar yapilmalidir.

B ALF Turkish Network | ALF Tirkiye Agi 48




NGOs should help each other by way of forming networks in spreading the news to the public.
NGOs should organize activities that are motivating for their members and volunteers and
make sure that these activities are sustainable.

In order to ensure institutionalization and provision of infrastructure for volunteers, a running
system of organisational memory must be generated.

NGOs must have a function to guide and to facilitate.

NGOs must establish strategies on voluntarism.

NGOs should implement educative trainings on voluntarism.

NGOs should support volunteers in a way to help them with their careers. Voluntarism should
be accompanied with an eventual certificate. (A document of the type of Youthpass must be

agreed on and widely accepted.
Youthpass as a certificate of voluntarism must be made popular and widely-accepted.
Preliminary studies must be made for a voluntarism certificate.

A joint platform for NGOs to seek volunteers must be formed.

Private sector
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Fundraising activities should be increased

Corporate social responsibility awareness should be improved.

Active voluntary participation of private sector employees in social responsibility projects
should be encouraged.

Private sector employees should be supported to be involved in social responsibility projects
during their working hours.

Private sector should support education.

Private sector should contribute to the development of human resources within the field of
social responsibility.

Incentives must be given to make private sector opportunities available for voluntarism and

active participation.




STK’larin go6niilli bulmak ve goniilli bulunmak iizereortak kullanacagi bir platform

olusturulmalidir.

Ozel Sektor

Sponsorluk faaliyetlerinin arttirtlmas: gerekmektedir.

Kurumsal sosyal sorumluluk bilinci gelistirilmelidir.

Ozel sektor calisanlarinin sosyal sorumluluk projelerine goniillii olarak aktif katilimi
desteklenmelidir.

Ozel sektér galisanlarmin galisma saatleri iginde sosyal sorumluluk projelerindeyer almasi
saglanmalidir.

Ozel sektor egitime destek vermelidir.

Ozel sektér sosyal sorumluluk alaminda insan kaynaklarmin gelistirilmesine katkida
bulunmalidir.

Ozel sektérimkanlarinin géniilliiliik ve aktif katilim adina agilmasi igin tesvikler verilmelidir.

SONUC

Anna Lindh Vakfi, Akdeniz'in her iki kiyisindaki toplumlarin ve insanlarin, birbirlerine
yakinlagmasi ve ortak projeler gergeklestirmesi amaciyla kurulmustur. Vakfin su anda 3000’nin
tizerinde {iyeye sahiptir ve 43 iilkede ulusal diizeyde orgiitlenmistir. Vakif, bolgenin ortak bir
baris, istikrar ve refah alani haline gelmesine katki saglamaya caligmakta, farkli toplumlar
arasindaki diyalogu gelistirmek igin, kiiltiirel aligverisi artirmaya yonelik proje ve ¢alismalari

tesvik etmektedir.

Anna Lindh Vakfi Tiirkiye ag1, 2011 yilinda step-4 kapsaminda hizli bir sekilde hazirladig:
Tiirkiye Ag1 Gonilliillik ve Aktif Katilim Anketi’ni iyelerin goriisiine sunarak bu raporu

hazirlamustir.

Raporda da goriildiigii gibi ALF Tiirkiye ag1 iiyeleri arasinda goniilliigiin ve aktif katilimin
geligmekte oldugu ortaya ¢ikmaktadir. Tiirkiye’de goniilliik ve aktif katilimin artirtlmasi igin,

kamunun, 6zel sektoriin ve sivil toplum 6rgiitlerinin yapmasi gerekenler mevcuttur.
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5- CONCLUSION

Anna Lindh Foundation is founded upon the objectives of bringing together societies and
people from both shores of Mediterranean and of generating joint projects. Foundation within
its network has more than 3,000 members and is organised on a national level in 43 countries.
Foundation strives to contribute to the building of common peace, stability and welfare zones
within the region, and to promoting projects and activities towards developing mutual dialogue

and cultural exchange among societies.

Anna Lindh Foundation Turkey network has very rapidly prepared this report within the scope
of the step-4, based on the Turkey Network Evaluation Survey on Voluntarism and Active

Participation to be presented it to its members.

As the outcomes of the report indicate, among ALF Turkey network members voluntarism and
active participation is in a trend of improvement. To improve the situation, there are a list of

things to do for the public institutions, private sector and civil society organisations.
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Notes / Notlar
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